
  

 

 

 

 

 

Ambulance Victoria: Emergency medical response and transport to hospital. 

Translated resources - Ambulance Victoria 

Topics  

Calling an ambulance 
Call Push Shock  
Summer Health information  

 

 

Australian Red Cross: Help before, during and after emergencies and disasters. 
Preparing for disasters  
Recover from disasters  

 

 

Country Fire Authority (CFA): Volunteer fire safety for rural and regional Victoria. 

Fire Safety in other languages | CFA (Country Fire Authority) 

Home Fire safety, Smoke alarms, Summer Fire safety  

Multicultural Emergency Management Partnership 
Agency resource links 

 

https://www.ambulance.vic.gov.au/translated-resources/
https://www.redcross.org.au/emergencies/resources/#prepare-language
https://www.redcross.org.au/emergencies/resources/#recover
https://www.cfa.vic.gov.au/plan-prepare/fire-safety-in-other-languages


Easy English Versions | CFA (Country Fire Authority) 

Prevent Detect Escape  

CFA Karen Fire Safety Online - Prevention is Better Than Cure 

CFA & FRV New fire safety resources for multicultural communities 

 

 

 

 

Department of Health: Supporting Victorians to be the healthiest people in the 
world. 

Health translations 

 

Emergency Management Victoria: Victoria’s lead emergency management agency. 

Prepare and Get Ready - VicEmergency 

Fire  
Flood 
Storm 
Thunderstorm Asthma 
Extreme Heat  

Incidents and Warnings - VicEmergency 

 

 

Emergency Recovery Victoria: Connecting individuals, families, 

https://www.cfa.vic.gov.au/about-us/publications/easy-english-versions
https://www.cfa.vic.gov.au/plan-prepare/your-local-area-info-and-advice/e-learning
https://www.youtube.com/watch?v=dFIC2QS6J9Q
https://www.youtube.com/watch?v=rrRR5dOQFcg
https://www.health.vic.gov.au/publications/health-translations?sort=Title%20A-Z
https://emergency.vic.gov.au/prepare/#where-do-i-get-information-in-an-emergency
https://emergency.vic.gov.au/respond/


communities, businesses and regions to rebuild and recover after a disaster. 

Emergency Recovery Victoria | vic.gov.au 
Help after a bushfire  
Help after a storm  
Help after a flood  

 

 

 

Fire Rescue Victoria: Fire and rescue services for Melbourne and Victoria’s major 
regional cities. 

Resources in languages other than English | Fire Rescue Victoria 

CFA & FRV New fire safety resources for multicultural communities 

 

 

Life Saving Victoria: Water safety, swimming, rescue, and resuscitation services. 

Life Saving Victoria  

Educational Programs (MULTICULTURAL) - Life Saving Victoria 

RLSSA (inland water ways and pools) 

https://www.royallifesaving.com.au/stay-safe-active/communities/multicultural-
communities/resources-by-language 

SLSA (beach safety) 

https://beachsafe.org.au/surf-safety/multilingual 

SLSA NSW-  30+ languages 

https://beachsafetyhub.org.au/resources-&-program/beach-safety-resources/ 

 

https://www.vic.gov.au/emergency-recovery-victoria
https://www.frv.vic.gov.au/resources-in-languages-other-than-english
https://www.youtube.com/watch?v=rrRR5dOQFcg
https://lsv.com.au/diversityinclusion/educational-programs/
https://url.au.m.mimecastprotect.com/s/l-BeCL7qgzuRglBYcBf8FympDp?domain=royallifesaving.com.au
https://url.au.m.mimecastprotect.com/s/l-BeCL7qgzuRglBYcBf8FympDp?domain=royallifesaving.com.au
https://url.au.m.mimecastprotect.com/s/Lq2lCMwrjAtqLvB6CkhwF898oq?domain=beachsafe.org.au
https://url.au.m.mimecastprotect.com/s/Nh68CNLvxBt0QwkMtjiXFyAZj1?domain=beachsafetyhub.org.au/


 

 

 

Victorian Council of Churches Emergency Ministry: Outreach, psychological first 
aid, personal support and emotional care during and after emergencies. 

Resources – VCCEM 

 

 

 

Victoria Police: Public safety, emergencies, serious incidents, crime, road safety  

Your Safety - Your safety | Victoria Police 

Contains a number of links to further information on  range of subjects. 

 Reporting non-urgent crimes and events to Vic Pol - Police Assistance Line and Online 
Reporting | Submit an online report 

 How to report unwanted sexual and anti-social behaviour on public transport 
- Unwanted and anti-social behaviour on public transport | Text STOPIT to report it 

 And, the Police Magazine and Podcast - Police Life podcast and magazine | Stream or 
read exclusive stories 

 

Victoria State Emergency Service (SES): Volunteer responses to floods,  

storms, landslides. 

Plan for emergencies at home - Victoria State Emergency Service - VICSES 

https://vccem.org.au/resources/
https://url.au.m.mimecastprotect.com/s/l0kYCE8jlptW836JhNf7c71EHV?domain=police.vic.gov.au
https://url.au.m.mimecastprotect.com/s/GptXCGvlZrHJN1Lps7hpcB8ceD?domain=police.vic.gov.au
https://url.au.m.mimecastprotect.com/s/GptXCGvlZrHJN1Lps7hpcB8ceD?domain=police.vic.gov.au
https://url.au.m.mimecastprotect.com/s/UEvFCJyoZxU8WqQmtzijcySiX3?domain=police.vic.gov.au
https://url.au.m.mimecastprotect.com/s/q3UtCK1pOytqy2rvuAsVc5cbXz?domain=police.vic.gov.au
https://url.au.m.mimecastprotect.com/s/q3UtCK1pOytqy2rvuAsVc5cbXz?domain=police.vic.gov.au
https://www.ses.vic.gov.au/plan-and-stay-safe/at-home


Create an emergency plan - Victoria State Emergency Service - VICSES 

 

Volunteering Opportunities  
 

 

 

Red Cross  

Volunteer with Red Cross | Australian Red Cross 

 

Country Fire Authority  

Volunteer with CFA | CFA (Country Fire Authority) 

• We speak your language Brigade member films 
- https://youtu.be/g_jgeyUkC40 , https://youtu.be/GlCraf-gz-M 

• Nhill Karen Community Film 
 https://youtu.be/dFIC2QS6J9Q 

• Springvale Thai community film   
https://youtu.be/O9JHNDcQIGE 

 

 

Life Saving Victoria  

Volunteer Lifesavers - Life Saving Victoria 

 

https://www.ses.vic.gov.au/plan-and-stay-safe/create-an-emergency-plan
https://www.redcross.org.au/volunteer/
https://www.cfa.vic.gov.au/volunteers-careers/volunteer-with-cfa
https://url.au.m.mimecastprotect.com/s/6z7eC5QD84S0yE22iyimckLST0?domain=youtu.be
https://url.au.m.mimecastprotect.com/s/vUPvC6XE6NHoRzqqI5s6c5MFRv?domain=youtu.be
https://url.au.m.mimecastprotect.com/s/Lg0lC3QAlXSmjqOOhgfWcQyXZm?domain=youtu.be
https://youtu.be/O9JHNDcQIGE
https://lsv.com.au/life-saving-services/volunteer-lifesavers/


 

State Emergency Service  

Become a volunteer - Victoria State Emergency Service - VICSES 

 

https://www.ses.vic.gov.au/join-us/volunteer

